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Thank you for choosing Omnify
Congratulations! You’ve taken the first step toward optimizing your healthcare spending and 
savings. Now more than ever, it’s important to ensure you have adequate savings for future 
healthcare costs. Rest assured, the team at Omnify delivers an affordable, convenient, and worry-
free approach to saving for your medical expenses — backed by real people who really care. 

So let’s get started! Follow these simple steps to optimize your account experience.

q 	Enroll

q 	Set up online access 
	 Get 24/7 online access to your account and online resources.

		  »	 Register at www.omnifybenefits.com

		  »	 Update your contact information (personal email and mobile phone)

		  »	 Set your communication preferences

		  »	 Define your reimbursement preferences 

q	 Activate your Omnify Visa® card 

		  »	 You will receive your FSA debit card within 10 business days

		  »	 Activate your card online or call 844.238.4474

q	 Download our mobile app*

		  »	 Manage your healthcare from the palm of your hand. Download the Omnify Benefits  
			   mobile app from the Apple® App Store® or Google Play™ store.

Contact us

Phone: 402.323.1815
Toll-free: 844.472.6567
Voice response line: 844.238.4474

Hours of business:
8 a.m. – 5 p.m. CST
Monday – Friday

www.omnifybenefits.com
Email: support@omnifybenefits.com

*Message and data rates may apply.
Apple® and App Store® are registered trademarks of Apple Inc.
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Accessing your flexible 
spending account dollars

Benefits debit card
Swipe your benefits debit card to instantly pay for eligible expenses with funds from your benefits 
account. Where you swipe your card will determine whether any additional steps are needed after 
that. Your benefits debit card can be used to pay for eligible services at your healthcare provider’s 
office, and you can also use it at the following merchants:

»	 IIAS merchants. Many merchants provide IRS-required information for documentation right  
at the point of sale through an Inventory Information Approval System (IIAS). An 
IIAS merchant auto-substantiates the claim, so you won’t need to provide additional 
documentation on qualifying expenses.

»	 90% merchants. Our debit card also works at pharmacies or drug stores that meet the IRS’s  
90% rule, which dictates that at least 90% of the gross sales at these merchants come from 
eligible medical expenses.

Reimbursement
You may also choose to pay out of pocket for FSA-eligible products and services and request 
reimbursement by filing a claim and providing documentation, either through the mobile app 
or your online account. Remember, however, that you must have direct deposit set up to get 
reimbursed.

Submitting documentation

To show that expenses incurred are eligible, the IRS requires that purchases made with an FSA 
be substantiated. This process verifies that purchases made with FSA funds meet regulatory 
requirements.

A good rule of thumb when submitting documentation is to provide your Explanation of 
Benefits (EOB) document from your insurance provider, as this typically includes all the required 
information to substantiate an expense.

Documentation requirements for medical/limited purpose FSA expenses:
»	 Patient name
»	 Date service was received or purchase was made
»	 Description of service or item purchased
»	 Dollar amount
»	 Provider or store name (in some cases, a Medical Necessity Form, prescription, or physician 

letter may be required)

Documentation requirements for dependent care FSA expenses:
»	 Date(s) of service
»	 Dependent’s name
»	 Description of service(s)
»	 Dollar amount
»	 Provider’s name, address, and tax ID or Social Security number
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»	 Acupuncture
»	 Ambulance
»	 Alcoholism treament
»	 Chiropractic care
»	 Contact lenses and solutions
»	 Contraception
»	 Dental treatments (X-rays, fillings, braces,  
	 extractions, etc.)
»	 Doctor’s office visits and procedures  
	 (physicians, surgeons, specialists, or other  
	 medical practitioners)
»	 Drug addiction treatment
»	 Prescription drugs
»	 Eyeglasses (Rx and reading)
»	 Eye exams
»	 Eye surgery (such as Lasik, PRK, cataract,  
	 glaucoma, etc.)

»	 Feminine hygiene products
»	 Hearing aids
»	 Hospital services
»	 Laboratory services and fees
»	 Operations/surgery (excluding  
	 unnecessary cosmetic surgery
»	 Over the counter (OTC) medicines
»	 Psychiatric care
»	 Orthotic inserts
»	 Physical therapy
»	 Smoking cessation programs
»	 Speech therapy
»	 Vaccines
»	 Vasectomy
»	 Wheelchair

Qualified expenses

»	 Baby bottles
»	 Baby wipes
»	 Concierge services
»	 Cosmetics
»	 Diaper service
»	 Dental floss

Ineligible FSA healthcare expenses include:

»	 Elective cosmetic surgery
»	 Funeral expenses
»	 Future medical care
»	 Hair transplants
»	 Health club dues
»	 Teeth whitening

Healthcare flexible spending account (FSA)
In order to pay for an expense using your FSA dollars, that expense has to be considered eligible by the 
IRS. The following list provides examples of qualified and nonqualified medical expenses, but this list is 
not all-inclusive.

https://fsastore.com/?AFID=490059&GroupName=TPA&CID=437559&utm_source=Omnify+Benefits&utm_medium=TPA+Email+Link+Welcome+Guide&utm_campaign=TPA+Partner
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Qualified expenses, continued

»	 Bridges
»	 Cleanings
»	 Contact lenses and solutions
»	 Crowns
»	 Dental co-insurance, co-pay, deductibles
»	 Dental exams
»	 Dental surgery
»	 Eye exams
»	 Eyeglasses (Rx and reading)

»	 Fillings
»	 Floride treatments
»	 Gum treatments
»	 Laser eye surgery
»	 Root canals
»	 Occlusal guards to prevent teeth grinding
»	 Orthodontia
»	 Prescription sunglasses
»	 Vision co-insurance, co-pay, deductibles

»	 Cosmetic dental services
»	 Cosmetic lenses
»	 Dental floss
»	 Teeth bleaching or whitening

Ineligible LPFSA healthcare expenses include:
»	 Toothbrushes
»	 Toothpaste
»	 Non-prescription sunglasses

Limited purpose flexible spending account (LPFSA) eligible expenses include:

»	 Au pair for child(ren)
»	 Before- and after-school program for child(ren)
»	 Custodial childcare or elder care expenses  
	 (work-related)
»	 Day camps

»	 Daycare centers
»	 Late pick-up fees
»	 Nanny for child(ren)
»	 Preschool, nursery school for pre-kindergarten
»	 Sick child care

»	 Clothing
»	 Dance lessons
»	 Educational/tuition expenses
»	 Field trip expenses
»	 Food/meals

Ineligible DCFSA healthcare expenses include:
»	 Household services
»	 Language classes for child(ren)
»	 Overnight camp
»	 Payments for services not yet provided

Dependent care flexible spending account (DCFSA) eligible expenses include:

Managing your account
Your FSA is the account you’ll contribute to and make payments from, but you’re getting so 
much more. Our robust portal — available online at www.omnifybenefits.com or through 
the app — features an array of services, tools, and resources to help make everything easier 
and to help you understand all the ins and outs of your account.
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Getting started
The Omnify online portal can be accessed by visiting
www.omnifybenefits.com

Registration
	· Step 1: If this is your first time accessing the 

Omnify online portal, click Log in, then Register. 

	· Step 2: Complete the registration form (as shown in 
the image on the lower right).

	» Choose a username and password.
	» Enter your demographic information.
	» Obtain your employee ID and employer ID from  
your FSA welcome email.

If you already have a benefit debit card, the debit 
card number can be used in place of the employer 
ID in the registration ID field.

Before clicking Register, be sure to view and accept 
the terms of use.

	· Step 3: Click Register. The process may take a few  
seconds. Do not click your browser’s back button or 
refresh the page.

Secure authentication

The next phase of registration involves setting up your secure 
authentication. This important step helps ensure your account 
is secure and private.

After the registration form is successfully completed, you  
will be prompted to complete the secure authentication  
setup process.

	· Step 1. Select your security questions. From the list, 
please select four security questions and provide your 
answers. These questions will be randomly asked 
during subsequent logins to ensure security. When 
finished, click Next.

	· Step 2. On the next page, you will be prompted to 
verify your email address. Click Next.

	· Step 3. On the next page, you’ll be asked to verify 
the information you entered during the secure 
authentication process. After you’ve reviewed and 
confirmed the accuracy of this information, click Submit 
Setup Information. 

	 A confirmation page will display the successful  
	 completion of your registration.
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Navigating your online experience
The navigation bar gives you instant access to the key areas and functions in the portal. The 
navigation bar is located atop every page in the portal.
 

	 1.	 Page menus. Hover over the menu name to view a list of available pages.
	 2.	 Cards. Access and manage your debit card(s).
	 3.	 Alerts. View important account alerts.
	 4.	 Communication settings. Manage your email and SMS text alert settings and preferences.
	 5.	 User profile. View and manage your profile settings.
	 6.	 Log out. End your session.

Checking your account balance(s)
Navigate to the Benefit Account Summary page to access a quick view of your account balance(s). 
Each of your accounts displays in its own box and provides at-a-glance details regarding your 
balance, funds spent, and important dates.

Displays how much of your annual 
election has been spent and how 

much is still available.

Important dates, such as the last 
day to spend funds and the last 
day claims can be submitted.

Links to additional account 
details, transactions, and claim 

submission forms.

42 5 73 6 81
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Submitting claims
Our Omnify online portal helps you enter new claims as well as view and edit pending claims. If you 
have receipts or documentation to substantiate your claim, you can attach these to expedite the 
reimbursement process.

Submitting a claim

To enter a claim and request reimbursement, open the Submit a Claim page and complete the 
form. Be sure to upload a receipt image if you have one. You can click Browse to navigate to the file, 
or you can drag and drop from your computer. Click Submit to send the request for processing.
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Viewing claims
Once entered, claims and expenses can be viewed on the Claims Activity page. From here, you can 
view claim status, attach receipts, and request reimbursement for eligible expenses.
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Resolving pending debit card transactions
If you swipe your debit card for eligible products or services, you may be required to submit a 
receipt or other documentation before the debit card transaction can be approved. To aid in 
resolving pending debit card transactions, you can take the following actions:

	· Step 1. Navigate to the Transactions page.

	· Step 2. Locate the pending transaction using the search filters.

	· Step 3. Click to expand the transaction, then click Add Receipt to  
attach your supporting documentation to the transaction.

We will review the documentation you’ve submitted and update the  
transaction accordingly. 
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Updating your user profile
To access and edit your user profile, click the username hyperlink on the right side of the navigation bar.  
From this page, you can:

	 1.	 Update your phone number and address
	 2.	 Change your password
	 3.	 Update your reimbursement method
	 4.	 Add a new dependent
	 5.	 Update an existing dependent

The image below shows where each item in the list above is located.
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Click on an individual message to see the full text:
 

Changing your message preferences

You can change whether or not you receive certain message types, as well as how you 
receive them, from the Communication Settings page. This page can be accessed by 
clicking the sprocket symbol in the navigation bar.

For each alert type, you may choose whether you receive it via mobile, email, both, or  
neither. Click Save when you’re done editing your preferences. You can also use this  
page to update your email address and to register your mobile phone for SMS text alerts. 

Viewing and managing alerts
The icon in the navigation bar alerts you to any unread messages awaiting your 
review. Depending on your communication preferences and your group’s setup, 
these messages could be anything from confirmation of an email address or 
password change, to notification that a claim you submitted has been received, to an alert that a 
card transaction was denied, to a wide variety of other messages.


